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Municipal Government 
Programs for Seniors 
Program 
Name 

Communities Program Details Email Phone 
Number 

Seniors and 
Disabled 
Persons 
Property Tax 
Relief  

-Yellowknife  
-Hay River 
-Fort Smith 
-Inuvik 
-Norman Wells 

This is a program that helps seniors and people 
with disabilities pay less or no property. Taxes are 
lowered depending on the type of property owned 
or occupied. Seniors will have to apply every year 
(https://www.maca.gov.nt.ca/en/services/seniors-
and-disabled-persons-property-tax-relief).  If the 
individual lives in Fort Smith, Hay River, Inuvik, 
Norman Wells or Yellowknife, contact the 
municipal government office for information on its 
property Tax Relief Program for Seniors and 
Disabled Persons. If you live anywhere else in the 
NWT, contact your Local Government Service 
Officer or MACA Regional Office. 

Fort Smith Emails:  
mayor.fergusson@fortsmith.ca 
sao@fortsmith.ca  
Yellowknife Email: 
svandine@yellowknife.ca  
Hay River Email: 
sgallardo@hayriver.com  
Inuvik Email: 
Cynthia.pihlaja@inuvik.ca  
Norman Wells Email: 
sao@normanwells.com  

Fort Smith 
Number: 867-
872-8400  
Yellowknife 
Number: 867-
920-5600 
Hay River 
Number: 867-
874-6522 Ext. 
213 or 246 
Inuvik 
Number: 867-
777-8600 
Norman 
Wells: 867-
587-3700 

Yellowknife 
City Transit 

Yellowknife This is a component of Yellowknife Transit that 
gives accessible door-to-accessible-to-door 
service for people who have a disability that 

 City Hall: 867-
920-5600 
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makes accessibility difficult.  This includes 
seniors with accessibility challenges. To apply, 
seniors will have to fill out an application form 
which includes the portion to be filled out by a 
medical professional and then send it to the NWT 
Disabilities Council by mail, fax, or drop it off at 
City Hall.  Once the senior has received their letter 
of approval, they may begin booking rides on the 
YATS. For a senior to book a ride they will need to 
have all the information for their trip ready which 
includes what time and where to be picked up and 
then call the YATS Reservation Line. The senior 
might need to leave a message on the voicemail. 

Service 
Provider: 867-
873-4693 

 


